i CourseCadence WEB APP - STUDENTS

Sign in and sign out

Get into your CourseCadence account with an emailed code or link, a password or
Google, and sign out when you're done.

You sign in to the web app at coursecadence.app. By default, CourseCadence emails you a 6-digit
sign-in code and a sign-in link, so you don't need a password. If you don't have an account yet, see
Create your account and get started.

Watch the video for this guide at docs.coursecadence.app/sign-in-and-sign-out.

Sign in with an email code or link

Go to coursecadence.app. The Sign in to your planner page opens.
Enter your Email.
(Optional) Clear Stay signed in if you're on a shared computer.

Click Email me a sign-in link.

The Check your email page shows the address the email was sent to.

Open the email from CourseCadence, and do one of these:

o Code: enter the 6-digit code in Sign-in code on the Check your email page, then click Sign
in.

o Link: click the link in the email. Open it in the same browser.

Your dashboard opens.

If the email doesn't arrive, check your spam or promotions folder. After the countdown on Resend in
finishes, click Resend email. A resent email has a new code, and the old code stops working.

If the page says That code is wrong or expired., check the code or resend the email. If it says This
email does not have an account yet., click Register this email to sign up instead.

Note: With Stay signed in selected, you stay signed in on that browser for up to 30 days. When
it's cleared, you're signed out when you close the browser.
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Sign in with a password
This works if you set a password when you signed up, or later with Forgot password?.

0 On the Sign in to your planner page, click Use password instead.
e Enter your Email and Password.
o (Optional) Clear Stay signed in.

o Click Signiin.

Your dashboard opens. To go back to the emailed code or link, click Use an email sign-in link
instead.

Reset your password

On the Sign in to your planner page, click Use password instead.
Enter your Email.

Click Forgot password?.

The Check your email page says a password reset link was sent.

Open the email and click the reset link. Open it in the same browser.

The Choose a new password page opens.
Enter a New password of at least 8 characters with at least one number.

Enter it again in Confirm password.

Click Update password.

The sign-in page opens and says Password updated. Sign in with your new password. Click Use
password instead and sign in.

If the page says the reset link is invalid or expired, request a new one.

Sign in with Google

a On the Sign in to your planner page, click Continue with Google.

a Choose your Google account and follow Google's prompts.

Your dashboard opens. If this is your first time, CourseCadence creates your account and takes you
to the free trial page.

CourseCadence - Sign in and sign out docs.coursecadence.app - 2/3



Sign out

a Click the menu button (the person icon) at the top right of any page.
a Click Sign out.

The Sign in to your planner page opens.

See also

e Create your account and get started
e Manage your profile and reminders

e Your first week with CourseCadence

CourseCadence - Sign in and sign out docs.coursecadence.app - 3/3



